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In case you encounter any issues at any time during the proposal submission stage, please reach out 

immediately to pmo@eiturbanmobility.eu indicating the issue and proposal ID number. 

Please DO NOT use the Safari browser (and any other similar one). We recommend you only use Edge, 

Chrome or Firefox. 

 

1. Register and apply 
1.1 PIC and PIF registration 
 

The first step an organisation must take, to be able to apply for an EIT Urban Mobility Call, is to register in 

the EU Funding & Tender Portal and obtain a valid PIC number. 

You can verify directly on the EU Portal whether your organisation is already registered and has a PIC:  

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-

register-search   

Once an organisation has a PIC number, it will be possible to register in the EIT UM Programmes Portal 

(NetSuite)  by submitting the Partner Information Form (PIF). 

If you have never registered in EIT Programmes Portal (NetSuite), please complete the Partner Information 

Form (PIF). If the system denies your registration because the PIC number corresponds to an already 

registered entity, or because your email address is associated with an existing entity, please contact 

servicedesk@eiturbanmobility.eu.  

 

1.2 Search for open calls and apply 
 

Once you land on the homepage of the EIT UM Programmes portal (NetSuite), go to Grant 

Management/Grant Management/Open Calls: 

 

mailto:pmo@eiturbanmobility.eu
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register-search
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register-search
https://6740820.app.netsuite.com/core/media/media.nl?id=1444643&c=6740820&h=hwzAYvQahqAmDYEwtP7-i8u5Cm7p9Z49gPBpCstoPaa_Pd7T&_xt=.html
https://6740820.app.netsuite.com/core/media/media.nl?id=1444643&c=6740820&h=hwzAYvQahqAmDYEwtP7-i8u5Cm7p9Z49gPBpCstoPaa_Pd7T&_xt=.html
https://6740820.extforms.netsuite.com/app/site/hosting/scriptlet.nl?script=1509&deploy=1&compid=6740820&ns-at=AAEJ7tMQzxlTUzyAtB8SohqcdOAy8fiRBgNHYIGvylB6UQNqKA4
mailto:servicedesk@eiturbanmobility.eu
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You will see the list of all EIT Urban Mobility Calls currently open. Choose SME Market Expansion Open Call 

2027 from the list and click on the “Apply” button.  

 

Once you click on “Apply” a new Application Form (AF) is created and you will be able to start filling it in 

with all the information of your project. The AF is divided into six different tabs, each containing a set of 

information.  

Once you start working on your AF, we recommend you to save (SaveAsDraft) often, especially when you 

move from one tab to another. 

You will be able to find your draft application as shown here below. In the “My applications” section, you 

can also see if your application is still in draft or was submitted. 
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2. Main Information 
The ID proposal number is automatically assigned by the system when you first save your proposal. 

 

First, you will have to select the Primary Call Topic your proposal addresses:  

 

When entering the project title and acronym, remember this will be the official name publicly used to 

promote your project. 

In the framework of the SME Market Expansion Open Call 2027, the timeline is already foreseen from April 

1, 2027 until October 31, 2027 (as indicated in the Call Manual) – this will be prefilled in the application 

form and cannot be adapted. 

 

The sections “Total budget”, “EIT funding” and “Own co-funding” will be populated automatically by the 

system once you create a Work Package and add your budget. 

When writing the executive summary, remember this must provide a comprehensive but general overview 

of the project and that, if your project is selected for funding, it will be used for dissemination purposes. 
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We suggest you to fill in this section once you have completed all other sections and therefore have a clear 

overview of your project. Please note the maximum character count.  

 

You must enter a minimum of three and a maximum of five keywords (to be selected from a drop-down 

menu) and a minimum of three and a maximum of five self-defined keywords (which you can therefore 

freely type). Make sure you select the keywords that best represent your project. You can type in a word 

to see available pre-defined keywords. 

 

To enter a self-defined keyword, click on “new keyword”, type the word and press “enter” to save it. 

 

 

Last, indicate how you heard about the call by choosing one option from the drop-down menu. 
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Before moving to the next tab, remember to click on the “Save” button. 

 

 

3. Partner Information 
The “Project Leader (Applicant)” is automatically assigned by the system, and it is the organisation of the 

contact that creates the Application Form.  

The Project Leader main contact person e-mail is also automatically populated and is always the e-mail 

address of the contact that created the Application Form. 

 

You will have to indicate when your SME was registered officially as a legal entity by adding the date (the 

registration must happen before the call closure): 

 

Indicate the number of Full-Time Equivalent Employees in whole number: 
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Indicate the % of women in leadership roles within the SME, by adding a number between 0 – 100:  

 

 

You must confirm that you are qualifying as an SME under EU definition by ticking the box. 

 

Before moving to the next tab, remember to click on the “save” button. 

 

 

4. Project Scope 
For this whole section: we recommend you to prepare the answers offline and copy-paste them in the 

Application Form only once they are finalised. When filling in the final information in the system, we 

recommend you to save often (do not wait to have the whole tab completed before saving).  

Remember that you are not allowed to include any URLs in your Application Form. 

https://single-market-economy.ec.europa.eu/smes/sme-fundamentals/sme-definition_en
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Under the project scope tab, you first must provide End client information. Please fill in the organisations’ 

name, choose public/private sector from the drop-down list, choose organisations’ type from the drop-

down list and finally indicate end client country where the end client is based and where the proposed 

project activities will primarily take place. 

 

Then scroll down to Project scope questions.  

In case your product or service previously received (co) funding from EIT Urban Mobility, you must provide 

a clear explanation of how the proposed product or service represents a significant improvement or 

advancement by describing the changes. Otherwise, indicate N/A in this field: 

 

 



 

 

 

8 

Furthermore, you will be asked to define the EIT UM Strategic fit and Call topic fit as well as Strategic market 

expansion opportunity. Please note the maximum character count for each section.  

 

You will then be required to reply to all the call-specific questions in the following fields: Excellence, 

Implementation and Impact. Please note the maximum character count for each section.  
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Before moving to the next tab, remember to click on the “save” button. 
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5. Work Plan 
5.1 Work Packages 
 

Under this tab, you are asked to create only one single Work Package (WP).  You have to create the WP 

before can add the related deliverables.  

The creation of the WPs structure must be done before starting to work on the Budget tab: the budget will 

in fact appear in the Budget tab only after you have created the WP in the Work Plan tab. Following this 

same logic, once you remove a WP in the Work Plan tab, the lump sum budget will disappear also from the 

Budget tab. 

 

Once you click on “new work package” a new window will appear where you can insert the details of the 
work package. The WPs will be automatically numbered by the system: do not include the WP number in 
the WP title, and make sure to only create one WP named Project Implementation 
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The start and end date of the WPs must be the same as the project start (01/04/2027) and end date 
(31/10/2027) of the overall project. 
 
Make sure to select your organisation as WP leader and WP contributor. 

If you delete a WP, all deliverables linked to it will be deleted too. 

 

5.2 Deliverables 
 

Once you save the WP, it will be possible to link deliverables to it. To do so, simply click on “add deliverable” 

and a pop-up window will open: 
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You will be able to add the deliverables as mentioned in the Call Manual Chapter 3.6: 
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5.3 Outputs  
 

To add outputs, simply click on the “add new” button: a pop-up window will open and you can insert.  

You are just required to add one output which should be the new product/service or significantly improved 

product/service that you plan to achieve within the project. The achievement date should be end of the 

project on October 31, 2026. 

 

  

5.3 Key Performance Indicators (KPIs)  
 

Under the Section KPI you will be able to add the relevant KPIs for your project. 
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Click on the edit button to add the target value 1 and KPI achievement date: October 31, 2027. 

• Mandatory: EITHE 02.4 Marketed innovations (minimum expected target: 1) 

• Optional: EITHE 04.4 Start-ups created (minimum expected target: 1) 

 

In addition to the mandatory KPIs, proposals are expected to contribute to KPI EITHE04.4 Startup created. 

This will be positively assessed during the evaluation. Click on +Add New and select the KPI EITHE04.4 Start-

up created of/for innovation to add it to the list of KPIs: 

Achievement date should be October 31, 2027 and add yourself as the responsible partner. 

Before moving to the next tab, remember to click on the “save” button. 
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6. Supporting Documents 
Under this tab, we ask you to upload, as mandatory documents, the following documentation:  

• Letter of intent from end-client (PDF) (template available on the Call webpage) 

• Pitch deck (PDF or PPT Format) 

Please make sure you use the templates when available.  

 

Before moving to the next tab, remember to click on the “save” button, otherwise the upload will not be 

executed. 

 

7. Budget  
The Budget section is directly linked to the Work Plan tab.  

You will find the budget summary at the top: this table will be automatically populated as soon as you 

create the single Work Package under Work Plan. Create one work package and add your SME as 

contributing partner, then the budget table will appear. Add 60 000 under G. Lump Sum and 100% EIT 

funding. 

IMPORTANT: If you add several Work Packages, more budget tabs will appear, it is therefore important to 

only create one single Work Package. 

Scroll down below the budget summary and add 60 000 under G. Lump Sum and 100% EIT funding. This 

call does not require any additional co-funding, therefore there is no need to add any additional numbers.  
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Before moving to the next tab, remember to click on the “save” button. 

 

8. Submit Application Form 
We strongly recommend all applicants not to wait the last day/minute to submit the Application Form. 

You should ideally submit it with at least one day of margin: should you encounter any system error while 

submit the AF, EIT Urban Mobility staff will in fact be able to properly assist you. 

When your Application Form is correctly and fully completed, save it one last time and you can then submit 

it by clicking the “submit” button: 
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If your Application Form has been not properly completed – i.e. some mandatory information have not 

been included – the system will not allow you to submit the AF and an error message will inform you about 

what is missing.  

Once an Application Form is submitted it will not be possible to revert the process any longer, nor to submit 

a new updated version. Make therefore sure that you submit the AF only once you are sure that the 

information introduced are final. 

After clicking “submit” a pop-up message will ask you to confirm or cancel your choice: 

 

Once your proposal is submitted you will receive any e-mail notification.  By going into the section “My 

applications” you will be able to see the status of your application (In progress, Submitted, Approved with 

Conditions, Approved, Rejected) and therefore see if it was properly submitted: 
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Tips & Tricks  
Please find here below a recap of the main points of attention to follow in order to guarantee a smooth 

application process: 

• Start creating and filling in the Application Form at least 3 or 4 weeks before the submission 

deadline: in this way you can familiarise yourself with the Application Form and can let us know in 

due time if you are encountering any technical issues by writing an e-mail to 

pmo@eiturbanmobility.eu.  

• Do not include any external links (URLs) in the Application Form, unless it’s for the optional video 

link. 

• For tabs like the “Project Scope” one: prepare your descriptions in an offline document using the 

available application form on the Call website, and copy and paste the text in the online 

Application Form only once final. 

• If you have co-editors, remember that only one user at the time should work on the Application 

Form. 

• The Budget tab will be pre-filled automatically by creating one single work packages. In case 

multiple Work Packages are created, several budget tabs will be created. Please delete additional 

work packages. 

• Save often: in this way you can make sure no information will get lost (if you stop working on the 

Application Form for some time, the system will log you out automatically without saving). 

• Do not wait the last day/minute to submit the Application Form: should you encounter any system 

error while submit the AF, EIT Urban Mobility staff will in fact not be able to properly assist you. 

• Please avoid using browsers like Safari. Recommended browsers are Edge, Chrome and Firefox. 

mailto:pmo@eiturbanmobility.eu
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