[insert end-client letterhead inc. logo and address]

[insert SME letterhead inc. logo and address]
  
Place, date 
  
EIT Urban Mobility SME Market Expansion Open Call for Proposals

End-Client Letter of Commitment  
To whom it may concern,
On behalf of [name of private entity], we confirm our interest in collaborating with [name of SME] within the framework of the EIT Urban Mobility SME Market Expansion Open Call 2027.
Our organisation has identified [briefly describe the specific business/operational challenge, customer need or market opportunity].
We consider [name of product/service] proposed by [name of SME] relevant to this need because [explain the expected value of the solution, its relevance to the organisation's operations/customers, and why the organisation is interested in testing it].
Commitment to the project
Should the proposal be selected for funding, [name of private entity] intends to actively participate as the end client during the project period and collaborate with [name of SME] in the testing and demonstration of the proposed solution in [location/business/operational environment].
Our envisaged contribution to the project includes:
· providing [please specify: access to relevant infrastructure / data / systems / facilities / operational environment, as applicable]; 
· appointing an appropriate contact person and involving relevant business and/or technical stakeholders; 
· supporting the preparation and implementation of the testing and demonstration activities; 
· providing feedback on the solution, including its operational performance and relevance to our business needs; 
· participating in the assessment of the demonstration results and achievement of the agreed project objectives. 
The envisaged demonstration will consist of [briefly describe what will be tested/demonstrated, where, with whom and the expected involvement of the end client].
Potential for continued commercial collaboration
The collaboration is intended to allow our organisation to assess the suitability and value of the solution in a real operational/business environment.
If the demonstration is successful and the solution meets our operational and business expectations, [name of private entity] is interested in exploring the potential for continued collaboration with [name of SME], which may include further deployment, scaling or a commercial relationship.
Based on our current understanding, the potential next steps towards continued collaboration could include [please describe, where known, e.g. internal business/technical validation, management approval, budget allocation, commercial negotiations, extension to additional sites/business units, integration into existing operations, or other relevant steps].
Where possible, please indicate the potential scale and indicative timeframe for such follow-up (e.g. additional sites, users, operations, business units or geographical markets): [please describe / N/A if not yet defined].
Any such future collaboration would be subject to the results of the project, mutual agreement between the parties, internal approvals and the negotiation of appropriate commercial and contractual terms. This letter does not constitute a commitment to purchase or contract the solution.
This letter confirms our genuine intention to collaborate with [name of SME] in the implementation of the proposed project. It is provided in support of [name of SME]'s application to the EIT Urban Mobility SME Market Expansion Call 2027 and does not create any contractual or financial obligation for either party beyond arrangements that may subsequently be agreed separately in writing.
Sincerely,
[Name and surname]
 [Position]
 [Private entity name]
 [Signature]

