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In case you encounter any issues at any time during the proposal submission stage, please reach out
immediately to pmo@eiturbanmobility.eu indicating the issue and proposal ID number.

IMPORTANT: Please DO NOT use the Safari browser (and any other similar one). We recommend you only
use Edge, Chrome or Firefox.

1. Register and create an
application

1.1 PIC and PIF registration

1. Thefirst step an organisation must take, in order to be able to apply for an EIT Urban Mobility call,
is to register in the EU Funding & Tender Portal and obtain a valid PIC number. If an organisation
has already a PIC number, there is no need to register again.

If you don’t know if your organization already has a PIC number, you can verify directly on the EU
Portal (click here) whether your organisation is already registered.

2. Once an organisation has a valid PIC number, it will be possible to register in the EIT UM NetSuite
Platform, by submitting the Partner Information Form (PIF).

If in a few hours, after submitting the PIF form, you don’t receive an automatic e-mail with the
log-in credentials, please contact the EIT UM Service Desk servicedesk@eiturbanmobility.eu.

Be also aware that, registration of a new entity in the submission tool, can take up to two working
days. Therefore, ensure that all project partners are correctly registered in the submission tool at
least a few days before the call deadline.

3. Once you have your credentials, you can enter the EIT UM NetSuite platform after setting a new
password.

1.2 Search for open calls and create an application

Once you land on the homepage of the portal, click on menu, call for proposals, open calls:


https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register-search?isExactMatch=true&type=ORGANISATION&order=DESC&pageNumber=1&pageSize=50&sortBy=lastModified
https://6740820.extforms.netsuite.com/app/site/hosting/scriptlet.nl?script=1509&deploy=1&compid=6740820&ns-at=AAEJ7tMQzxlTUzyAtB8SohqcdOAy8fiRBgNHYIGvylB6UQNqKA4
mailto:servicedesk@eiturbanmobility.eu
https://6740820.app.netsuite.com/app/login/secure/privatelogin.nl?c=6740820
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4 Menu
Menu Overview

Homr
PARTNER INFORMATION FORM (PIF) ¥

Wel Links
CALL FOR PROPOSALS > ((OPEN CALLS

You ¢ Orders g
TEST MY PROJECTS > MY APPLICATIONS
See Orders
Print a Statement See Estimates
. . See A/R Register
Quick View

See All Transactions
w Hide KPIs

Outstanding Balance

You will see the list of all EIT Urban Mobility calls currently open. Choose the Financial Support to startups
Open Call from the list and click on the “apply” icon:

ﬁ Menu
. All Runni ng CFP Programs: Resu Its Learn about NetSuite Analytics Warehouse
&3 FILTERS
HERBE = TOTAL:2
ARELY CFP PROGRAM NAME & DESCRIPTION CALLURL CALL LAUNCH DATE CALL CLOSURE DATE STATUS
CFP Program #2 This callis launched for testing purposes 1410712023 10/08/2025 6:00:00 AM Running
TEST CFP Progran description of the call hittps://www.eiturbanmobility.eus 14107/2023 10/08/2025 6:00:00 AM Running

Once you click on “apply” a new Application Form (AF) is created and you will be able to start filling it in
with all the information of your project. The AF is divided in three different tabs, each one containing a set
of questions.

Once you start working on your AF, we recommend you to save often, especially when you move from one
tab to another and/or work for long in the portal.

You will be able to find your draft application as shown here below. In the “my application” section, you
can also see if your application is still in draft (i.e. “in progress”) or was submitted.
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Menu Overview

Hon
PARTNER INFORMATION FORM (PIF) >
Wel ) itre - Home Links
? CALL FOR PROPOSALS > OPEN CALLS
You ¢
MY PROJECTS > MY APPLICATIONS
Quick View

Not enough permissions
You do not have enough permissions to use this
portlet.

Call For Proposal More

UINK 1 PROJECT ACRONYM PROGRAM NAME STATUS START DATE END DATE &
Open 1.1-0001-1-00018 TestEK 1 TEST CFP Program Submitted 01/09/2024 31122025
Open 1.1-0001-1-00019 TESTEK2 TEST CFP Program In Progress 01/09/2024 31/07/2025
Open 1.4-0002-3-00020 TESTEK #3 TEST EK #1 - IRP call Submitted 01/09/2024 31122025
Open 3.3-0001-5-00023 TEST EK submission TEST EK #2 - check submission deadline \g Progress 24/05/2024 27/09/2024
Open 3.3-0001-5-00024 TEST EK 2 submission TEST EK #2 - check submission deadline Submitted 25/05/2024 31/05/2024
Open 3.3-0001-5-00025 TESTEK3 TEST EK #2 - check submission deadline Submitted 25/05/2024 31/05/2024

B Other CFP
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2. Main Information

The ID proposal number is automatically assigned by the system when you save your proposal for the first
time.

You should then indicate the name of your company:

Main Information Project Scope Supporting Documents

Main Information

ID proposal number

* Company Name

' Please enter the registered name of your company.

—

Before moving to the next tab, remember to click on the “save” button.
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3. Project Scope

For this whole section: we recommend you prepare the answers offline and copy-paste them in the
Application Form only once they are finalised. When filling in the final information in the system, we
recommend you save often (do not wait to have the whole tab completed before saving or you risk losing
information).

Remember that you are not allowed to include any URLs in your Application Form unless explicitly asked.

This part is structured in 8 different sections, and four additional questions at the end.

3.1 Business - General Information

Please ensure that all company identification and contact details are accurate and consistent with your official registration documents. Information provided in this section will be used for eligibility

checks and formal communication throughout the evaluation process.

* Company incorporation date

Please state the incorporation/founding date of your company.

* Company size (headcount)

Please select the number of full-time equivalent employees (FTEs) currently employed by your company.

1-10
11-20
21-50
51-100

101+

* Company website URL

Provide the main website address for your company. The URL must start with hitp://, htips://,

eiturbanmobility.eu

Other relevant social media channels
Provide the company's LinkedIn profile or any other official channel used for marketing and communication. The URL must start with hup://, hups://, fip:// or file://.

e.g. https//www linkedin.com/compa

y/eit-urban-mobility.

* Has your venture already applied to this Call for Financial Support to Startups under the Business Plan 2026-2028?
If your company has previously submitted an application to this same Call under the Business Plan 2026-2028 framework, please select “Yes” and specify the relevant cut-off date/s (write the date of the

official deadline of the cut-off/s you applied 10 as indicated in the call manual).

Yes

No
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* Are you currently part of EIT Urban Mobility equity portfolio?

Please indicate whether your company is currently part of the EIT Urban Mobility equity portfolie (i.e., EIT Urban Mobility holds shares or future equity in your company)

~
Yes
No
3.2 Business — Overview
Provide a concise overview of the problem your company addresses, the market context, and your solution. Keep responses factual, supported by data, and avoid marketing language.
* Please provide a summary of the problem that the company is addressing and what market the company is operating in.
Be clear and concise. Describe the problem and use factual, evidence-based statements to demonstrate your understanding of the market context.
a7 2SGOA
* Please explain which target customers or other stakeholders are affected by this problem.
Identify the specific customer segments, end users, or stakeholders impacted by the problem. Describe their key characteristics and explain why this issue is relevant or significant to them
o7 25004
* Do you currently have a prototype, pilot, or Minimum Viable Product (MVP)?
This refers to whether you have a working version of your product or service, even if it is in early stages. A prototype demonstrates the concept, a pilot is a small-scale test with real users, and an MVP is
the simplest version of your product that can be launched to gather user feedback.

v
Yes
No
* Please provide an overview of your proposed solution and the current stage that the solution is at.
Summarize your company's solution, highlighting how it addresses the identified problem. Indicate the current development stage (e.g., concept, prototype, MVP, pilot, or commercially launched) and
include any evidence of validation or market traction if applicable.
o/ ZSUUA

* Please explain where the business is in terms of commercialization (pre-revenue vs revenue generating).

Describe your company's current commercial status. Indicate whether you are pre-revenue, in early sales, or already generating consistent revenue. Include relevant details such as customer pilots,
contracts, or sales milestones achieved 1o date

D/ZSGGA
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3.3 Market & Customer

Describe the market opportunity, customer segments, barriers, and investor interest. Use data to demonstrate understanding and potential scale.

* Describe your target market and explain what is the market size and growth drivers.

Provide an overview of your target market, including its geographic and customer scope. Define and quantify your TAM, SAM, SOM, if applicable. Include key growth drivers, such as CAGR, urbanization

trends, policy tailwinds, or technological adoption rates, and cite the most recent available.

0/25004

* What are the main barriers to entry, regulatory factors, or competitive pressures in your market, and how do you plan to address them?

Identify the primary challenges that new entrants face in your market, such as regulatory constraints, certification requirements, capital intensity, or dominant incumbents. Explain how your company

plans to mitigate or overcome these barriers, including strategies for compliance, partnerships, or differentiation

072500 ,

* What are the key customer segments in your market, and how much annual budget is each allocating towards the problem you are solving?

Describe your main customer groups (e.g., municipalities, transport operators, fleet owners, corporate clients, or individual consumers). Estimate their annual spending or budget allocation related to the

problem your solution Provide qu ive or qualitative evidence to support your assumptions, referencing credible market research where available

0/25004

* Explain the company's pricing strategy
Describe your pricing model (e.g., subscription, tiered, usage-based, one-time fee) and how it aligns with customer value perception and market positioning. Include any benchmarking against

competitors or industry norms. Explain whether pricing is standardized, customized, or dynamic, and highlight how your approach supports customer acquisition and retention.

0/2500 -

* Describe your ideal customer profile, go-to-market and customer acquisition strategy.

Define your ideal customer profile (e.g., demographics, geography, company type, decision-maker roles) and explain how you plan to reach them. Detail your go-to-market strategy, including sales

channels, partnerships, distribution methods, and marketing activities.

0/25004
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* What is the investor appetite in this market?

Summarize recent investment trends in your market segment. Mention venture capital, corporate venture, or strategic investment activity, including notable deals or funding rounds. Highlight why your
market is attractive 1o investors and how your company is positioned to benefit from this momentum

D/ZSGGA

* What is a plausible buyer universe for this market and product and is there evidence of recent and relevant M&A activity?

Identify potential acquirers or sirategic partners within your industry (e.g., corporates, OEMSs, infrastructure providers, or technology firms). Provide examples of recent mergers or acquisitions that

demonstrate market consolidation or interest in your space. Include relevant deal details such as buyer, target, date, and transaction rationale, if available.

D/ZSGGA

3.4 Product & Technology

Describe your product or technology in detail, focusing on innovation, development progress, IF, and compliance aspects

* Describe the product you are building and core IP or proprietary technology being developed

Provide a concise description of your product or solution, highlighting its main features, components, and intended use. Explain what makes the technology unique, including any proprietary software,

hardware, or processes. Clarify whether your intellectual property (IP) has been developed in-house and outline its role in your company's competitive advantage.

D/ZSGGA

* Explain how the product addresses the customer problems that you have identified

Describe the link between your product and the customer needs or pain points outlined in the Business - Overview section. Clearly articulate how your product provides value, improves outcomes, or

reduces costs compared 1o existing aliernatives. Where possible, include evidence of validation, pilot results, or user feedback.

OIZSGGA

* How developed is the product and technology already, and what are key milestones for the next 12 months and the next 5 years?

Indicate the current development stage of your product or technology (e.g., concept, prototype, MVP, pilot, commercially available). Outline completed milestones and specify upcoming goals, such as

development targets, testing phases, or scaling steps. Distinguish between short-term (next 12 months) and long-term (next 5 years) objectives.

OIZSGGA
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* What do you anticipate being key technical challenges? What is outstanding R&D?

Identify major technical challenges your team expects to face as development continues. Discuss unresolved R&D tasks or d dencies, such as

n, integration, or testing. Include how you
plan to overcome these challenges, whether through internal development, academic collaboration, or external partnerships

072500,

* Compliance and ESG. What certifications are needed and how do you ensure your product is safe and secure?

Describe relevant regulatory requirements, standards, or certifications applicable to your product (e.g., CE marking, 1SO standards, data protection, environmental compliance). Explain how your
company addresses product safety, cybersecurity, and environmental, social, and governance (ESG) considerations throughout development and deployment

0/ 25004
* Describe any IP, patents or other proprietary technology.

Summarize your company's intellectual property assets, such as patents, trademarks, copyrights, or trade secrets. Include details on ownership, filing status (filed, granted, pending), and geographic
coverage. If you are using licensed technology, specify the source and terms of access.

0/2500
* Does the product rely on any third-party services?
v
Yes
No

3.5 Competitive landscape

Provide an overview of the competitive environment and your company's differentiators. Focus on factual comparison and strategic defensibility

* What makes your solution innovative or unique compared to existing alternatives?

Clearly explain what sets your solution apart from current market offerings. Describe the innovation or technological advancement behind your product, emphasizing unique features, functionality, or

processes. Mention any proprietary technologies, patents, or research that underpin your differentiation. Focus on how these innovations create tangible value for customers and make your offering
difficult to replicate.

o7 25004
* Who are your main competitors, and how do you differentiate from them.

Identify your primary direct and indirect competitors by name. Briefly describe their offerings and business models, then highlight how your product differs in meaningful ways—such as performance,
usability, pricing, customer experience, scalability, or data advantage. If possible, support your comparison with quantitative or qualitative evidence

0/25004
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* Are there any other sources of long-term defensibility or long-term competitive advantage?

Describe additional factors that strengthen your company's long-term market position beyond product features alone. Examples include network effects, exclusive partnerships, data advantages,

switching costs, ecosystem integration, or regulatory barriers. Explain how these enhance your ility and sustainability in the market over time.

0/25004

* What are the main risks or potential threats to your competitive position, and how do you plan to mitigate them?

Identify potential risks that could weaken your market position—such as new entrants, technological disruption, pricing pressure, regulatory changes, or customer dependency. Discuss your mitigation
strategies, including R&D initiatives, diversification plans, strategic alliances, or continuous product innovation. Provide a balanced and realistic assessment that demonstrates proactive risk

management.

o/ 25(](]4

3.6 People, Leadership & Governance

Outline the experience, diversity, and governance structure of your leadership team. Emphasize relevant expertise and team strengths

* Please provide a summary of how the founders met and what motivated them to found this company.

Briefly describe the origins of your founding team. Explain how the founders met, what shared motivation or opportunity led to the creation of the company, and what comman vision or challenge united

them. Focus on the story behind the company's foundation and the founders' complementary backgrounds.

D/ZSCICIA

* What are key skills or experience currently missing in the team that you will look to fill with future hiring?

Identify any skill gaps or missing roles critical to achieving your company's next milestones. Explain which competencies (technical, commercial, operational, etc.) you intend to add through recruitment
or partnerships, and why these additions are important for growth

0/25006
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* How does your team reflect diversity and inclusion in composition and perspective?

Describe how your team incorporates diversity in background, gender, nationality, or professional experience. Explain how this diversity contributes to innovation, decision-making, and company culture.
If applicable, mention any initiatives or practices that promote inclusion within your organization.

0/25004

* Briefly outline your equity structure and governance (e.g., founder ownership, ESOP, board/advisors).

Provide an overview of your company's ownership and governance structure. Include information on founder equity stakes, employee stock option plans (ESOPs), and key advisors or board members.

Highlight how the structure supports balanced decision-making, long-term alignment, and growth

o/ 25004
Provide transparent and accurate infermation about your financial performance and fundraising activities. Use euros for all monetary values.
* Is the company fundraising at the moment?
Select "Yes” if your company is actively raising capital. Select “No” if you are not currently engaged in a fundraising process.
~
Yes
No

* Do you expect your company's pre-money valuation to exceed 50.000.000 €?

This represents the estimated market value of your company immediately before receiving new investment in the current fundraising round. If available, please base this on your most recent term sheet

or investor discussions.

Yes

No

* How does your broader fundraising strategy align with your growth and exit objectives?

Describe how your overall fundraising approach supports your company's growth trajectory and long-term goals. Include details on planned use of proceeds, valuation rationale, and how future rounds fit
into your exit or scaling strategy.

D/ZEGGA

* Do the individual founders or executive team members of your startup jointly hold more than 40% of the company’s equity prior to the current fundraising round?

Yes
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* Describe your business model, revenue drivers, cost structure, unit economics and margins

Explain how your company generates revenue and outline your key revenue streams (e.q., direct sales, subscriptions, licensing, transaction fees). Summarize your main cost components (e.g.,

production, distribution, marketing, operations) and highlight your unit economics, such gross margin. Demonstrate how your business model supports long-term scalability and profitability.

0/25004

* When are you targeting to break even? What are future fundraising assumptions behind this plan?

Indicate the projected timeline for achieving operational break-even and describe the financial assumptions underlying this target. Outline expected revenue growth, cost trajectory, and anticipated

fundraising rounds or capital requirements. Provide a realistic, data-backed explanation of how your financial strategy supports sustainable profitability.

0/25004

* What has been the company's commercial traction to date?

Summarize your company's commercial performance so far. Include quantitative metrics such as number of customers, users, coniracts signed, revenues generated, pilot results or other user metrics or
relevant KPIs. Include time-based comparisons (e.g., year-over-year or quarter-over-quarter growth) where relevant.

0/25006

* Please share key commercial KPIs

List and briefly explain your main performance indicators that reflect your business health and efficiency. Include MRR, ARR, CAC, LTV, retention or other key performance indicators.

0/25004

* What is your current cash position and runway?

State your company’s current cash balance (in euros) and estimated operational runway in months, based on current burn rate. If you have open funding commitments or pending capital inflows,
mention them briefly. Ensure your figures align with your latest financial model and fundraising details.

DIZECICIA

* Please provide a summary of your customer pipeling, including unweighted and weighted size

Outline your customer or sales pipeling, including total potential deal value (unweighted) and probability-adjusted value (weighted). Specify the number of active leads, stage distribution (e.g., early

discussions, pilot, contract negotiation), and average deal size. Highlight key prospects, upcoming contracts, or partnerships that indicate near-term revenue potential.

0/2500&
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3.8 Impact & innovation

Describe how your innovation delivers measurable societal or environmental benefits and aligns with EIT Urban Mobility's mission

* Describe the societal or environmental impact your startup aims to achieve. How does it align with EIT Urban Mobility’s mission?

Explain the positive impact your startup seeks 1o generate in society or the environment. Describe how your product or service contributes to EIT Urban Mobility’s mission of making cities mere liveable

by improving mobility, sustainability, and accessibility. Include examples of expected outcomes such as emission reduction, improved safety, increased accessibility, or behavioural change. Where
possible, quantify potential impact (e.g., CO, saved, time reduced, users reached)

0/2500,
* Which key urban mobility challenges does your solution address?

Identify the specific urban mobility challenges that your solution directly tackles e.g., decarbonisation, accessibility, inclusion, safety, efficiency, or digitalisation. Explain the problem’s scale and relevance
in your target market, and describe how your innovation provides a measurable and scalable improvement in that area

o/ 25CICIA
* What KPlIs (if any) have you set regarding Impact?

List the main impact-related KPIs your company tracks or plans to track. Examples may include emissions reduced, improved accessibility scores, safety incidents prevented, or energy efficiency gains.

Explain how these KPIs were defined (e.g., based on industry standards, academic research, or alignment with SDGs) and describe the methodology or data sources you use to measure and validate
them.

D/ZSGOA

3.9 Innovation target

* Does your proposed innovations target the Urban Mobility market?

For the purposes of this question, urban mobility may include any mobility solution that can be applied within a city or metropolitan context — even if it is also suitable for rural, intercity, or mixed

environments. If your innovation improves movement of people or goods, supports transport networks, or contributes to mobility ecosystems in a way that could be relevant to urban areas, select “Yes”

~
Yes

3.10 Fundraising history

* Please provide your company's fundraising history

Please complete the table by entering each fundraising round as a separate record. Include only equity or convertible rounds (e.q., pre-seed, seed, Series A, etc.). Exclude grants, awards, or other non-

dilutive funding. Provide the amount raised in euros, the main investment terms, and list the investors involved.

~+Add New
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Fundraising History X
* Year
Select ~

* Type of Round

Select N

* Amount Raised

Valuation Terms (pre-money and/or post-money), Security Type (Stock, Convertible
Loan, SAFES)

* Round Terms

-
* Investors

#~
* Type of Round
[ Select ~

bridge
pre-seed
seed

Series A
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3.11 Team composition

* Please provide your team composition (Co-Founders, C-Levels and other relevant leading positions)
Populate the table with details for each founder and member of the senior management team. Summarize their professional background, role in the company, and key areas of expertise

In your written explanation, highlight how the team's collective skills and experience align with your company's industry, product, and target customers. You may also include:

= Prior experience working with your current or target customers
« Technical, commercial, or operational expertise relevant to your product or service

= Unique strengths such as prior entrepreneurial experience, domain expertise, or strategic networks that strengthen your competitive position

MM Key Responsibilities z;‘%“"'e (FT)/ Part-time Gender | Links (Linkedin, etc.)

Team Composition X
* Full Name

y
* Role

y-

* Key Responsibilities

y
* Relevant Experience
y
* Fulltime (FT) / Part-time (PT)
Select N
* Gender
Select N
* Links (LinkedIn, etc.)
y

Save Cancel
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3.12 Financial Sustainability

Are you willing to contribute to EIT Urban Mobility financial sustainability strategy with the received
financial support by accepting EIT Urban Mobility as a shareholder of your company with on a pari passu
basis to other investors in your investment round? — YES/NO

Before moving to the next tab, remember to click on the “save” button.
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4. Supporting Documents

Under this tab we ask you to upload, as a mandatory document:

e Deed of incorporation of your company
e The standard investor pitch deck of your company

Itis also recommended, but not mandatory, to also provide, if available:
e  Your signed term sheet

Please make sure you only include documents which are directly related to justify this, avoid uploading too
many pages/information. Too much information will create difficulties in the evaluation of your proposal
and may therefore have a negative impact on the overall assessment.

You can upload one document per line only: if you have two (or more) documents linked to the same item,
make sure you merge then into one single PDF.

If you need to replace with a new version a document previously uploaded, simply click on “choose file”
and upload the new document (which will automatically replace the one previously uploaded).

Main Information Project Scope Supporting Documents

Supporting Documents

6 Upload only one file per line (max. 10 MB)

* Please upload your Deed of incorporation Choose File | No file chosen
* Please upload your standard investor pitch deck Choose File | No file chosen
Please upload your signed term sheet (only if available) Choose File | No file chosen

Before moving to the next tab, remember to click on the “save” button, otherwise the upload will not be
executed.
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5. Submit Application Form

We strongly recommend all applicants not to wait the last day/minute to submit the Application Form.

You should ideally submit it with at least one day of margin: should you encounter any system error while
submitting the AF, EIT Urban Mobility staff will in fact be able to properly assist you.

When your Application Form is correctly and fully completed, save it one last time and you can then submit
it by clicking of the “submit” button:

If you have any questions or require assistance,
please reach out to the Service Desk at servicedesk@eiturbanmobility.eu

SaveAsDraft m Print

te Status

InProgress

If your Application Form has not been properly completed —i.e. some mandatory information has not been
included — the system will not allow you to submit, and an error message will inform you about what is
missing. You can therefore use the submit button as a “validation” check: in this case, just remember NOT
to click “ok” until you are sure all is finalised.

Once an Application Form is submitted it will not be possible to revert the process any longer, nor to submit
a new updated version. Make therefore sure that you submit the AF only once you are sure that the
information introduced are final.

After clicking “submit” a pop-up message will ask you to confirm or cancel your choice: click OK.
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X

Warning

You are about to submit the final version of your proposal.
After the submission, it is no longer possible to edit your

Cancel n

proposal

Once you click on OK, the browser may ask you to confirm if you want to leave the page or not: remember
to click on “leave”.

Leave site?

Changes you made may not be saved.

Leave Cancel

Opening Date Closing Date Status

Once your proposal is submitted you will not receive any e-mail notification. The following message will
however appear, and your application will not be editable any longer.

Save As Draft

pening Date Closing Date Status

024-04-19 2024-05-09 In Progress
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@ Permission Violali o edit this CFP Application

NetSuite / Customer Portal / Call For Proposal Application

Print  Help Disabled

CFPID Program Name Opening Date Closing Date Status

By going into the section “my applications” you will be able to see the status of your application and
therefore see if it was properly submitted or not.

If you believe that the submission of your proposal failed due to a technical error exclusively attributable
to the EIT Urban Mobility Grant Management Tool (the submission platform), you may submit a complaint
by sending an email to the PMO team (pmo@eiturbanmobility.eu).

The email must include the proposal ID number and a clear description of the issue, together with objective
evidence (time-stamped screenshots) of the assumed platform malfunction. You may be requested by the
PMO team to provide additional information if necessary. The complaint must be submitted within 3
calendar days after the call closure. Complaints submitted after this period and/or without sufficient
evidence will not be considered.

EIT Urban Mobility will verify the incident by checking internal IT logs to determine whether a technical
malfunction of the EIT Urban Mobility Grant Management Tool occurred during your submission attempt.
Complaints will not be accepted if the issue is related to the applicant’s own equipment, internet
connection, computer configuration, or any misinterpretation, misunderstanding, or disregard of any rules
and/or instructions outlined in the Call Manual and/or in the Guidelines for Applicants. You will be informed
of the outcome as soon as possible. If the complaint is accepted, the PMO team will provide guidance on
the next steps and will give you 24 hours to proceed.
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Tips & Tricks

Please find here below a recap of the main point of attention to follow in order to guarantee a smooth
application process:

Start creating and filling in the Application Form at least 3 or 4 weeks before the submission
deadline: in this way you can familiarise yourself with the Application Form and can let us know in
due time if you are encountering any technical issue by writing an e-mail to
pmo@eiturbanmobility.eu.

Do not include any external links (URLs) in the Application Form unless explicitly asked.

For tabs like the “Project Scope” one: prepare your descriptions in an offline document, and copy
paste the text in the online Application Form only once final.

Save often: in this way you can make sure no information will get lost (if you stop working on the
Application Form for some time, the system will log you out automatically without saving). Save
always when you move from one tab to the other.

Do not wait the last day/minute to submit the Application Form: should you encounter any system
error while submitting the AF, EIT Urban Mobility staff will not be able to properly assist you if it’s
last minute.
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