@ Urban Mobility Internship OPENING

Co-funded by the
European Union

Application deadline: 17 June 2022

Social media and website internship

ABOUT EIT URBAN MOBILITY

EIT Urban Mobility, supported by the European Institute of Innovation and Technology (EIT), acts to
accelerate positive change on mobility to make urban spaces more liveable.

EIT Urban Mobility is an initiative of the European Institute of Innovation and Technology (EIT). Since January
2019 we have been working to encourage positive changes in the way people move around cities in order to
make them more liveable places. We aim to become the largest European initiative transforming urban
mobility. Co-funding of up to € 400 million (2020-2026) from the EIT, a body of the European Union, will help
make this happen.

E We create systemic solutions that will move more people around the city more
efficiently and free up public space.
o(—'ob‘>o We bring all key players in urban mobility together to avoid fragmentation and
E;C_’\;D‘\;‘t‘) achieve more.
0 o= We engage cities and citizens from the word go, giving them the opportunity to
H [ a become true agents of change.

MAIN DUTIES

The social media and website intern reports to the Digital and External Communications Manager. The
social media and website intern works closely with the Digital and External Communications Manager to
create engaging content for EIT Urban Mobility’s social media presence, including keeping social media
channels updated and brand-focused, and seeking out new social media avenues and ways of connecting
with audiences, as well as for providing support to keep the website up to date and upload news and other

information.
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Main tasks

= Support the creation of social media content for a range of channels to ensure high level of measurable
engagement with target audiences. This includes working as part of the team to develop large social media
campaigns;

=  Participate in the creation of content that promotes audience interaction, increases audience presence,
and encourages audience participation; Propose new ideas and concepts for social media content;

=  Work with the Digital and External Communications Manager to ensure organic and paid social media
activity to support the marketing actions of the company;

= Keep ahead of social media trends and introduce new platforms as appropriate;

= Monitor social media activity on a daily basis;

= Analyse and create reports of existing social media posts based on analytics and recommend
improvements for future ads;

= Social listening: respond to messages in an appropriate tone and signposting to other EIT Urban Mobility
services where relevant to promote positive reputation and alerting relevant colleagues within the
organisation of any issues arising, under the supervision of the Digital and External Communications
Manager;

= Help in the quality control of and validation of the content uploaded on the website by other colleagues
under the supervision of the Digital and External Communications Manager;

= (Create a list of hashtags and metatags, list of multipliers and influencers that contribute to the growth and
impact of the external presence of EIT Urban Mobility;

= Helpin customising content to make it fit to specific campaigns, dissemination of projects, etc, using styles
and settings;

= Support the Communications and EU Affairs department with the implementation of communication
actions of new projects and update requests for existing projects.

KEY SKILLS AND EXPERIENCE

= Thorough knowledge of social media platforms such as LinkedIn, Facebook, Instagram, Twitter, and
YouTube. Knowledge of TikTok is considered an advantage;

= Strong understanding of social media KPIs and metrics;

= Prior experience in social media planning and campaigning; experience in marketing is considered
an advantage;

= Analytical skills and experience in analysing social media performance;
= Knowledge of Google Analytics, Google Ads and Tag Manager will be considered an advantage;
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= Eagerness to learn about new innovations and software;

= Strong knowledge mailing systems (Mailchimp). Any other software will be considered an advantage.
Strong communication skills;

= Keen eye for detail;

= Self-motivated and proactive;

= Excellent content writing skills;

= Excellent knowledge of CMS and technical writing (including grammar, clarity and minimalism).

ELIGIBILITY

General Conditions:
By the closing date of this call candidates must:
= be anational of an EU Member State or have a working permit valid to do an internship in Spain;

= enjoy their full rights as citizens;
= meet the character requirements for the duties involved.

Education:

= Degree in the fields of Communications, (Digital) Marketing, Social Media or similar.

= Native English speaking/writing skills. Any other EU languages are considered a plus.

JOB AND CONTRACT TYPE

Internship contract (6 months).

LOCATION

= The work location will be Barcelona.
= Possibility to homework 2 days per week.
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APPLICATION PROCESS

EIT Urban Mobility is an equal opportunity employer and values diversity. To build a strong digital Europe that
works for everyone it is vital that we have diverse range of skills, knowledge, and experience in the sector.
Therefore, we welcome applications from anyone who meets the above criteria and encourage applications
from women, ethnic minorities, and other underrepresented groups.

e To apply for this internship, please send a full application form consisting of a letter of motivation
highlighting how your skills or experience matches the internship requirements and a current
curriculum vitae to internship@eiturbanmobility.eu

e Save both documents in one file as “Social media and website internship - First Name Last Name” in
PDF format.

e Subject of the email: Social media and website internship

Deadline for Applications: 17 June 2022

Data Protection Disclaimer

Your personal data will be processed with utmost care by the EIT KIC URBAN MOBILITY, S.L. or its subsidiaries.

The said processing will allow us to manage the recruitment of the offered positions, and more specifically:

e to enable you to submit your CV to apply for specific jobs;

e to match your details with the job vacancies and to eventually contact you;

e to retain your details and notify you about future job opportunities similar to the specific role for which
you have contacted us;

e to answer your enquiries.

You can exercise your data protection rights, writing to recruitment@eiturbanmobility.eu.

You may find further information in the full GDPR Compliance privacy note for applicants available here.
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