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1. Introduction

The living labs and the EIT Urban Mobility

Background:

• At EIT Urban Mobility we consider living labs as 

key enablers of innovation in the field of 
urban mobility.

• We would like to promote and foster this 
approach in the KIC mobility community. 

• Living labs in the EIT Urban Mobility will act as 

innovation catalysts to help cities identify the 
most appropriate innovations addressing their 

needs and mobility goals, and facilitate 
businesses access to cities to ensure the most 
efficient market uptake.

Call for Proposals 2022-2024

Therefore, city demonstrators and 

living labs will be an integral part of 

the projects co-funded under the 

First Call for proposals for 

Business Plan 2022-2024 across 

the Innovation and Business 

Creation programme areas
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1. Introduction

Scope and objectives

Scope:

This webinar is part of the Matchmaking Event Series for 
the Call for Proposals for Innovation – Business Plan 2022-
2024. 

Objectives:

1. To provide an overview of the living labs approach and 
raise awareness among a diverse group of stakeholders. 

2. To share knowledge from those who are directly 
working with living labs in Europe.

3. To provide useful tips and advice on how to address the 
living labs’ topic in innovation projects.
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1. active end-user 
involvement,

2. real-life environment,

3. multi-stakeholder,

4. co-creation,

5. multi-method approach

The European Network of living labs (ENoLL) define living labs as:

Therefore, five key elements must be present in a living lab:

User-centred, open innovation ecosystems based 
on a systematic user co-creation approach 

integrating research and innovation processes in 
real life communities and settings

Despite this clear definition, dialogue with
stakeholders have shown the following:

• In practice a common mobility “living labs 
language” is still missing. 

• Living labs are being referred to as a 
method; a context; an ecosystem; an easy 
testing concept for new solutions… 
… with some kind of participatory nature.

• There is not yet a clear, established 
boundary between them and 
concepts such as testbeds, regular pilots, 
and demonstration activities.

1. Introduction

Definitions
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Despite this clear definition, usually the term living lab is used equally with other similar approaches in the

development process of new products and services:

Test beds Demonstration sites Living labs

• Test Beds offer access to physical

facilities, capabilities and services

required for the development,

testing and upscaling of new

products and services (usually in

industrial environments).

• Test Beds usually focus only on

validation of new products and

services.

• Pilots carried out in a

demonstration site follow a linear

and predetermined development,

focusing mainly in testing a new

product or service in an operational

environment.

• Pilots are designed by experts and

have a short to medium term

orientation.

• Living labs are distinguished by the

extent of end-user involvement and

activities performed.

• Living labs focus on user ideation,

co-creation and validation activities.

• Multi-stakeholders are involved and

the activities in a living lab have a

medium to long term orientation.

1. Introduction

Differences with other approaches



2. Setting the scene



Mobility fuels our economy and society. 
But our car-centred mobility comes with 
significant negative side effects: road accidents, 
pollutant and greenhouse gas emissions, 
congestion. Productivity losses due to 
congestion can amount to 1-2% of EU's GDP. 
These challenges are intensified in urban areas.



New transport technologies and policies are offered as 
a solution but often they are not tailored to citizens’ 
real needs and expectations. 
It is hard to develop impactful solutions without 
experimenting them first in real-life settings.



What if we could engage EU citizens 
as co-creators of new mobility 
solutions in real-life living lab 
environments?

“The involvement and commitment of the public 
and of all stakeholders is crucial to the success of 
the European Green Deal”   (European Commission, 2019)



JRC Living Lab for 
Future Urban 
Ecosystems 

:: Future Mobility 
Solutions :: 
(FMS-Lab)

We implemented the Future Mobility Solutions Living Lab 
(FMS-Lab) at the Joint Research Centre site in Ispra (Italy) to 
engage citizens and relevant players in the co-creation of 
innovative mobility solutions.

Living Labs are:
User-centred, open innovation 

ecosystems based on 
systematic user co-creation

approach, integrating research 
and innovation processes in 

real life communities and 
settings (ENoLL)

Multi-
stakeholder

Active user 
involvement

Real-life 
setting

Multi-
method

Co-
creation



JRC FMS-Lab: location

• Ispra site (IT): 167 ha – Largest JRC site

• Around 2250 people present on site every 
day (+ ca. 200 visitors/day) with real daily 
needs

• 230 buildings (of which 80 heated/staffed)

• 36 km of roads 

• 213 000 m2 managed space

• Italian law applied under JRC responsibility

Real-life 
setting

Lessons learnt
• Towards inclusivity: limitations of 

extrapolating the user/citizen insights to 
the general population

• Upscaling the innovation, assessing 
replicability of results: pursue 
collaborations with other living labs



• An integrated approach of:
• Calls for expression of interest 

by external entities

• Other projects:
• Scientific projects (internal or 

competitive in H2020)

• Direct requests by partner DGs

• Needs by the Infrastructure

Selection criteria:

• Scientific and technical value, innovation                                                                                   
and market applicability/uptake potential

• Relevance to EU policy context

• Relevance to the local features of the JRC site

• Feasibility of implementation as to cost and 
competencies needed

Multi-
stakeholder

We offer:

• a city-like, controlled environment

• state-of-the-art laboratories and technical 
support

• scientific expertise

• advanced infrastructures

• IPR and commercialisation advice

>>> OPEN at: 
https://ec.europa.eu/jrc/en/res
earch-facility/living-labs-at-the-

jrc/call-expression-interest-
future-mobility-and-digital-

energy-solutions

JRC FMS-Lab: projects
Lessons learnt
• Organizational change: commitment 

at all levels (strategic and 
operational)

• Effective ways to engage other types 
of stakeholders

https://ec.europa.eu/jrc/en/research-facility/living-labs-at-the-jrc/call-expression-interest-future-mobility-and-digital-energy-solutions


We started by launching a survey
on mobility habits and needs at 
the JRC Ispra site because we 
wanted to understand the mobility 
context, including pre and 
expected post-pandemic 
commuting practices amongst JRC 
Ispra site staff.

of respondents would use an on-
demand autonomous delivery 
service

Almost 60%

53%
would use an 
autonomous shuttle  
on site

Active user 
involvement

Multi-
methodCo-

creation

1. Selecting 

a practice

2. Integrating 

stakeholders

3. Identifying 

the barriers

4. Co-designing 

the solution

5. Piloting an 

experiment

6. Evaluating 

performance

LL Integrative process ( Mastelic, 2019)

1/3



Then we engaged citizens in focus 
group discussions in order to know 
their diverse expectations and 
concerns about connected and 
automated vehicles.

“

Active user 
involvement

Multi-
methodCo-

creation

1. Selecting 

a practice

2. Integrating 

stakeholders

3. Identifying 

the barriers

4. Co-designing 

the solution

5. Piloting an 

experiment

6. Evaluating 

performance

People with disabilities or younger 
people even children travelling to 
school can use automated vehicles

Michele, 35 y.o.

2/3

LL Integrative process ( Mastelic, 2019)



Finally, we interviewed JRC 
colleagues because we were 
interested in knowing their 
mobility practices and gather their 
feedback about a new ride-sharing 
application. 

“For this app, it would be really important to be certain that 
you share only the information you’d like to be shared

Claudia, 29 y.o.

“For me this app is perfect for a work context, though you 
would need to agree on the time of going back home, but I 

see it as a rather intelligent way of commuting with 
colleagues, and rather easy as well

Marcello, 27 y.o.

Active user 
involvement

Multi-
methodCo-

creation

1. Selecting 

a practice

2. Integrating 

stakeholders

3. Identifying 

the barriers

4. Co-designing 

the solution

5. Piloting an 

experiment

6. Evaluating 

performance

Lessons learnt
• Diverse forms of users’ engagement – Limitations of 

interaction and inclusivity
• Assessment and integration of ethics and GDPR issues
• Need to gather knowledge from other mobility stakeholders 

too (e.g. via interviews)
• Need to engage citizens in real-life experimentation

3/3

LL Integrative process ( Mastelic, 2019)



The data we have gathered gives a good picture of citizens’ matters 
of concern and desires of the future mobility

12
Months And we want to engage the whole 

JRC Ispra population over the 
course of next year

+600
Users engaged in 
mobility workshops, 
surveys and focus 
group discussions



Thanks to the living lab, we can get 
closer to a safe, sustainable and 
smart citizen-centred mobility



@ @EITUrbanMob

linkedIn.com/company/eit-urban-mobility
We are the European Commission’s Joint Research Centre, the science and knowledge 
service of the Commission which employs scientists to carry out research in order to 
provide independent scientific advice and support to EU policy.

Biagio Ciuffo,
Project Portfolio Leader

Smart Mobility

We are the Future Mobility Solutions Living 
Lab (FMS-Lab) core team

Maria Alonso Raposo,
FMS-Lab Scientific 

Coordinator

Ada Garus,
PhD student

Andromachi Mourtzouchou,
PhD Student

JRC-livinglabs@ec.europa.eu

Contact us:

mailto:JRC-livinglabs@ec.europa.eu


3. City of Helsinki and the
living labs



Helsinki City Strategy 2017-2021

• “Entire city is developed as a test platform for new innovations 

and solutions.”

• ”City cannot solve the big challenges on its own, but instead 

we need strategic partnerships with everyone who is interested 

in developing Helsinki“

• ”Helsinki is big enough for the development and testing of 

systematically impactful innovations but small enough to make 

it possible in practice”

• “Helsinki will be the world's best city in utilizing digitalization”



testbed.helsinki



Juho Kostiainen
Project Manager, City of Helsinki
juho.kostiainen@hel.fi, +358 9 310 36535

Image: Suomen Ilmakuva Oy

www.mobilitylab.hel.fi
@MobilityLabHel

Helsinki’s testbed for smart mobility

Janne Rinne
Project Manager, Forum Virium Helsinki
janne.rinne@forumvirium.hel, +358 40 682 0050



Objectives

• World-class testbed and innovation environment

• Better solutions for users

• References and new business

• Improved practices in supporting innovations

• Umbrella for smart mobility activities in Helsinki



Population
ca. 8 500 (2019) > 18 000 

(2025)

Harbour
Regular connections to 

Tallinn and St. Petersburg

8M passengers / year

Building rate (2019) 

1300 apartments ready

600 building permit granted

Central railway station Jätkäsaari

116ha/1,16km2



We help deploy pilots in the urban environment
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Citizen engagement as one important living lab approach
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Example:

Ride-sharing from school to hobbies

• Agile pilot by a local football club PPJ

• Saving time of families

• Lower price of early practice hours 

compensate transportation costs

• From agile pilot to permanent activity in the 

club

- A guidebook for other sports clubs

https://drive.google.com/file/d/1uPgEesYfCK6xni2Nqr6IoH2k6iDv0jNH/view


Example:

Cargo bike pilot in Jätkäsaari

• Piloting shared cargo bike service in urban neighbourhood in Helsinki.

• Alternative to car (e.g. grocery shopping, kids to kindergarten).

• Results:

✓ A lot of interest and use among residents

✓ Positive feedback

✓ Seen as an appealing option for private cars

✓ Mostly used by young adults

✓ Electricity significantly increased use and  (A/B testing)

• Follow-up pilot with modified service model with Helsinki City Transport 

in 2020:

✓ Different parking model

✓ More and all-electric bikes

✓ Much higher use rate and better user experience 
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Example: Bercman’s smart pedestrian crossing

Bercman’s Smart Pedestrian Crosswalk demo 31 Nov 2019



Smart infraUrban test 
area

Residents as 
test users

Co-creation 
space and 
showroom 

(Launchpad)

Business 
and 

investor 
contacts

Collaboration 
network

Agile piloting



Tell us what you need

We help you in piloting



4. CERTH-HIT and the living
labs



Who we are

No1 in the top list of 
research 

organizations in terms 
of EU Funding in 

Greece

No 17 in EU

The Centre for Research and Technology-Hellas is one of the leading
research centers in Greece with important scientific and
technological achievements in many areas.

Hellenic Institute of Transport-HIT , established in 2000, is part of
the greater team of CERTH. HIT is a highly recognized research body
offering specialized basic and applied research and highly technical
services in all fields of transport. Scientific team: 80 members

Our Institute consists of 4+1 sectors 

Vehicle -
Human Factors -

Vehicles

Infrastructure-
Networks 
Mobility

and Logistics

Transport 
Economics

& Environment -
Non-Land Transport

Transport & 
Tourism

Horizontal Activities



TextText

Efficient member of the European Network 
of Living Labs ((https://enoll.org/)

Mobility Interest Group Leader 

Core Member of EIT Urban Mobility 

Scientific coordinator of RIS Hub Greece

Moderator of Smart Mobility and 
Logistics Solutions Cluster 

Initiatives

https://enoll.org/


TextText

How CERTH benefits from living lab projects

The whole ecosystem benefits from the Living Lab projects: 



THESSALONIKI SMART MOBILITY LIVING LAB-THESSM@LL

Sensing the city, 
creating 

knowledge and 
visualizing content 
for better decision 

making 

Thessaloniki Smart Mobility Living Lab is one of Europe's
largest Living Labs. The entire city of Thessaloniki is a
platform for testing technological and innovative solutions
for mobility, cooperative and autonomous vehicles and will
soon be extended to freight transport.

Actively engaged with the end-users and relevant
community stakeholders THESSM@LL lies at the centre of
the mobility ecosystem of the city, which has been created
over the last decade and is constantly growing. Various
operators and businesses are involved providing data or
expertise to create the right conditions for the exploitation
of this infrastructure for the benefit of citizens.
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Develop,

Implement, Deploy,

Test and assess mobility solutions and 
services in a real-world environment

Research on sustainable mobility, with emphasis on 
land transport networks.

We develop technologies and techniques for collecting, managing and certifying
data from multiple sources. We also develop algorithms for solving specific
transportation problems, such as managing fleets and providing routing services

Data collection
and processing

Algorithm design
Data analytics and Data models  

Data visualization
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Infrastructure

Physical infrastructure - hardware for 
sensing the city (data collection):

• Modeling and simulation environments

• Big data analytics tools

Digital infrastructure -software for extracting knowledge from 
the data collected (value creation):

Complex eco-system able to test innovative mobility solutions. It is composed of 3 main pillars:

• Research infrastructure (owned by HIT)

• Public infrastructure open research

Test beds for concrete implementations such as cooperative 
services, traffic predictions… • C-ITS (COMPASS4D & C-Mobile)

• Big data analytics (Big Data Europe 
project)

• National Access Point
• Traffic Management Systems 

interoperability [on-going]
• i-mile [future] 
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Floating Car Data

Data from multiple sources are combined to better understand 
any correlation and dependencies among them 

Bluetooth
Detectors

Loops and 
Cameras

Data Sources
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Data Sources

Smart Traffic
Lights

Floating Train DataShared Bikes
Facebook 
Graph API 

The processing of these data can lead to useful conclusions about 
current land use and may also reveal mobile mobility patterns that 
can be used to predict traffic conditions. 
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Data Sources

Parking status data: H.I.T. has access to the database of
the Controlled Parking System of the Municipality of
Thessaloniki with the exact location of all controlled
parking spaces spread in the center of the city. Moreover,
all booking and payment data are retrieved in real time,
with several attributes for each car parked, including the
time start and end of parking, the license plate, the code
of the parking area and the monetary cost.

E-scooters Data: H.I.T. has been
collecting data from two shared e-
scooter systems operating in Thessaloniki
(historical data of rentals and details
about the locations and timestamps)
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Applications
• www.trafficthess.imet.gr
• www.trafficpaths.imet.gr
• www.trafficthessreports.imet.gr
• www.opendata.imet.gr
• www.thessmd.imet.gr

The data of HIT PORTAL is available in the form of useful 
applications for the end user.

http://www.trafficthess.imet.gr/
http://www.trafficpaths.imet.gr/
http://www.trafficthessreports.imet.gr/
http://www.opendata.imet.gr/
http://www.thessmd.imet.gr/


TextText

Ecosystem
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Dashboards for monitoring and decision making

Thessaloniki Mobility Dashboard https://www.thessmd.imet.gr/)

It is connected to the database and 
applies certain processing, filtering 
and aggregation procedures on raw 
data.

A web-based data analytics dashboard was developed for efficient 
monitoring of the ride sharing system’s operation and related 
metrics.

https://www.thessmd.imet.gr/
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Dashboards for monitoring and decision making

Dedicated bike dashboard for fleet managers
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Dashboards for monitoring and decision making

Social activity in Thessaloniki Dedicated E-Scooter mobility dashboard
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Bike rentals distributions

Bike flows amongst the stationsMobility patterns identification

AI for prediction, knowledge extraction and value generation

Bicycle optimal redistribution 
program considering needs and 
minimum cost



TextText Taxi demand prediction based on historical 
and real-time exogenous data

Concentration of check-in events and taxi trips 
origins/destinations:

Fusion of heterogenous datasets to study the correlation 
between activity and transport patterns

AI for prediction, knowledge extraction and value generation
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Routing and Navigation

Pedestrian routing 

Shortest route

Bike sharing users

Shared bike trips ends

Citizens in leisure activities

E-scooter trip ends

Less crowded route

Keeping social distance while walking in Thessaloniki
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Number of check-in events per venue category 

Number of taxi fleet & number of trips 

Number of rented bicycles 

➢ More evidence of 
users’ behaviour 

➢ Ability for 
influencing users’ 
choices in the 
after COVID 
period

Value creation in COVID-era 
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Obstacles and barriers & mitigation measures

• Lack of funding:
The lab is project-oriented. However, to avoid the danger of projects’
elimination the lab actively seeks to diversify its potential sources of
funding. For example, through the development of mobile applications,
consultancy services to various sectors (tourism, transport, security etc.),
applications to logistics vendors etc. and finally by seeking collaboration
with other countries (for example China).

• Citizens’ engagement:
THESSM@LL is actively engaged with the end-users
pursuing a co-creation and co-design strategy of mobility
solutions. Citizens participate in the collection of data and
in the co-design and assessment processes (workshops,
questionnaires, open days, etc.).
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Obstacles and barriers & mitigation measures

• Create value and capacity between and across diverse contexts:

• Lack of collaboration between the stakeholders of the
ecosystem:

THESSM@LL tries to ensure that the stakeholders of the
ecosystem receive the same value as they give. At the
same time, it actively attempts to expand the pool of
cooperation.

THESSM@LL aims to:
✓ Recognise the diversity of knowledge rather than hierarchical

understandings of valuable experiences.

✓ Promote cross-collaboration: create valuable connections
between different contexts (not just geographical but also
social, environmental and cultural) in a resource efficient way.



57

Exploration

C
o

-creatio
n

 &
 -d

esign

Testing & implementation
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Obstacles and barriers & mitigation measures

• Non flexible regulations related to public authorities:
THESSM@LL offers to public authorities new ways of
thinking contributing to openness in attitude and put
pressure on decision makers to speed up urban
transitioning and influence policies.

• Bridge the gap between theory and practice
(reality):
THESSM@LL build co-creation arenas and mutual learning
platforms for deep knowledge exchange & sharing
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Projects’ Examples

 COMPASS4D: Cooperative mobility services for 
passenger transport, Speed advice (LTE) and road 
hazard warning (G5)

 COGISTICS: Cooperative mobility services for freight 
transport: speed advice (LTE)

 SAFER-LC: Multimodal cooperative safety services at 
level crossings

 C-MOBILE: Cooperative Intelligent Transport Systems 
(C-ITS)

C-ITS applications in Thessaloniki
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Projects’ Examples

mobithess
A unified effort of the key players of the city 
dealing with urban mobility, transport and 
environment (http://www.mobithess.gr/)

Momentum
Modelling Emerging Transport 
Solutions for Urban Mobility 
(https://h2020-momentum.eu/)

CommINSAFE
CommutINg with ShAred mobility covid-FrEe
(https://comminsafe.imet.gr/)

muLtiDEPART
A multi-operator tool for 
managing Demand rEsPonsive
trAnspoRT

SHOW
SHared automation Operating models 
for Worldwide adoption (https://show-
project.eu/)

Big Data Europe
• Re-design KOMVOS
• Big Data tools and knowledge
• New data-sets and services
(https://www.big-data-
europe.eu/)

Logimatic
• Smart port vehicle management
• Tight integration of EGNSS and 

on-board sensors for port vehicle 
automation

(https://logimatic-project.eu/)
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New mobility service-Shared Taxis

1st pick up

2nd pick up

2nd drop off
1st drop off

The GALILEO 4 Mobility demonstration 
of shared taxis in Thessaloniki aimed at 
reducing the traffic congestion in the 
city center by reducing the commuting 
trips from 2 zones located at the 
eastern part of the city

http://www.galileo4mobility.eu/



TextText

New mobility service-Shared Taxis

Total number of registered users: 55
Average rate of users’ assessment: 4.8/5
Time saving: 10-15 minutes
Willingness to pay: 2.00 to 3.50€ 

✓ Total scheduled trips: 10,631
✓ Total executed trips: 7,671 (72% of the scheduled trips)
✓ Occupancy for the completed vehicle trips: 2 passengers/ 

vehicle
✓ Mean trip distance: 11 km
✓ Mean trip duration: 32 minutes
✓ Mean trip speed: 16 km/h

Total Duration: 11 months (May 2019 - March 2020)

Mobile Application

The service is currently paused due to COVID-19 but it is expected  
to restart as a commercial service after the stop of the restriction 
measures combined with the vehicles’ disinfection systems tested 

within the CommINSAFE project.  



@ @EITUrbanMob

linkedIn.com/company/eit-urban-mobility

Thessaloniki Smart Mobility Living Lab

Hellenic Institute of Transport

Visit us!

• HIT: imet.gr 
• Lab: smartmlab.imet.gr/
• Dashboard: thessmd.imet.gr/
• Open data portal: opendata.imet.gr/
• COVID19 mobility report: bit.ly/Thess_Mob_Report



5. Tips and recommendations



Either a Marketed Innovation (EITHE02.1) or Start-up created (EITHE04.1)

All proposals must have at least 3 City Engagements in projects (KONHE03.2)

Mandatory KPIs

Additional KPIs

EITHE02.1 Marketed Innovations

EITHE04.1 Start-up created of/for Innovation

KONHE03.2 City engagements in proposal

KSN02 Demonstration/pilots/living labs within a proposal that
actively involve citizens and/or local associations

KSN03 Public realm improvements

KONHE11 Number of external and internal events

EITHE12. 1 Co-funding rate

KONHE20 Designed/Tested Innovations

5. Tips and recommendations

The living labs in the CfP for Innovation 2022-2024



✓ Eligibility and admissibility check:

5. Tips and recommendations

The living labs in the CfP for Innovation 2022-2024

EVIDENCE
Submission System is PLAZA and 3 specific sections. – one per city.
Tab 3: Activity Specific Information

Proposals should demonstrate the pan-
European solutions within the proposal 
lifecycle in a minimum of three cities in 
two Member States or Associate States

Demonstration impact: 

✓ evidenced city engagement;

✓ resources such as Living Labs;

✓ and additional funding.

City Demonstrator 1 Please identify the city or living lab, whether full partner with costs, or demonstrator 
with no direct costs. What has the City committed to provide, during what period? The written 
engagement will need to be evidenced in Negotiation. Are additional financial resources used i.e.. 
Structural Funds, Social Funds, Covid Recovery Plan etc. Who is the city liaison partner for the proposal? 
What is the scale of the testing area? Who are the (private/public) stakeholders involved in the demo?



TextText

5. Tips and recommendations
The living labs in the CfP for Innovation 2022-2024

City Demonstrator (1/3): 

• Identify the area covered (street / neighbourhood / city / 

other).

✓ Identify the city or living 
lab, whether full partner 
with costs, or demonstrator 
only with no direct costs.

✓ Scale of the testing area. • Explain the selection of the testing area (location, scale & 

relation with the whole city/region, etc.). 

• Description of the testing area (traffic flows; PT network; 

socioeconomic profile, etc.).



TextText

5. Tips and recommendations
The living labs in the CfP for Innovation 2022-2024

City Demonstrator (2/3): 

• Identifying the resources committed:

✓ Access to the demonstration site.

✓ Main contact person.

✓ Other: access to data, access to data collection devices, 

access to infrastructure, access to target groups, 

dissemination activities...).

• Description of other financial resources available.

✓ Description of the 

resources committed by 
cities.

✓ Other additional financial 
resources (i.e., Structural 
Funds, Social Funds, Covid 
Recovery Plan etc.).



TextText

5. Tips and recommendations
The living labs in the CfP for Innovation 2022-2024

City Demonstrator (3/3): 

✓ City liaison partner for the 
proposal. 

✓ Stakeholders
(private/public) involved in 
the demo.

• Clearly explain the selection of the city liaison partner.

• Identify which (and why) stakeholders from Academia, 
Industry, Public sector and the Civil Society will be 
involved in the demonstration.

• Detailed description of specific activities (meetings; 
workshops; surveys; etc.) with an expected active 
involvement of local stakeholders.

• End-users’ engagement: clearly identify which target 
groups will be engaged in the demonstration (youngsters, 
elderly, women, students, commuters, etc.). 



TextText

Q&A



Thank you!
For more information, please contact:

info@eiturbanmobility.eu 
www.eiturbanmobility.eu

@EITUrbanMob

linkedIn.com/company/eit-urban-mobility

jordi.casasjuan@eiturbanmobility.eu

florinda.boschetti@eiturbanmobility.eu

City Club

http://www.eiturbanmobility.eu/
mailto:jordi.casasjuan@eiturbanmobility.eu
mailto:florinda.boschetti@eiturbanmobility.eu
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